| Direchon Sibit-mu

Guaha direcho-mu para un na'i imparsiat
yan parehu na inatan gi i prugrdma yan
setbisio siha ginen FEMA.

| Ofisinan Direchon Sibit FEMA ha na'siguru
na i lai direchon sibit federat yan i probision
siha put i ti diskriminasion gi i Stafford Act
ma osge' yan ma na'i parehu na inanadi gi
prugrama yan setbisio siha.

| Ofisinan Direchon Sibit FEMA ha na'siguru

na i manld'la' gi i distrosu sifia ma li'e"

= | setbisio siha put i difekto, kontodu i
rasonapble na inadelanta gi i polisia
siha, i kustumbre siha, yan i prosedura
siha; yan i maproponi na ayudo yan
setbisio siha, kontodu i manma'gas-iiha
gi i fino' CHamoru.

=  Setbisio siha para i taotao ni' ti sina ma
tungo' fino' Engles (LEP).

Para mas emfotmasion, bisita
https://www.fema.gov/about/civil-rights.

Ofisinan Direchon Sibit gi FEMA

%

1-833-285-7448

Pacha 1 para fino Engles, 2 para fino'
Espanot

Pat na'i un email para:

FEMA-OCR-ECRD@fema.dhs.gov

Fana'gue i Ofisinan FEMA put Direchon

Sibit, Dipattamenton Direchon Sibit gi

sanhiyong para:

e Nga kanaiyan, kekoasuk, hi'i
kkoatip'weneh.

e Kuestion siha put i_direchon sibit.

e Setbisio siha put i fino' CHamoru.

e Manma'd'nao na inadelanta siha.

e Avyuda van setbisio siha.

e Ha na'huyong un keha put direchon
sibit.

Para mas emfotmasion, bisita:
External Civil Rights Division | FEMA.gov
Para kuestion siha put ayudon distrosu,

agang i

FEMA Helpline: 1-800-621-3362

Patta 1 para fino Engles, 2 para fino
Espaiot, yan 3 para otro na lengguahi siha
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Manma'asegura na parehu i
inanadi gi i prugrama yan
setbisio siha

| Dipattamenton Direchon Sibit gi
sanhiyong, gi halom i Ofisinan Direchon
Sibit FEMA, ha na'siguru na i FEMA ha
na'fotma i direchon sibit.

| Ofisinan Direchon Sibit FEMA ha
cho'cho'gue para u na'siguru na ti u
guaha diskriminasion gi i prugrama
yan setbisio siha put:

= |nfotmasion, prugrama siha, aktibidat
siha, yan setbisio siha.

= | akseso fisikat para i fasilidat siha.
= Manma'd'nao na inadelanta siha.
= Setbisio siha put i fino' CHamoru.

= Ayuda, ineppe, yan inadelanta gi
tiempon distrosu.

Tungo' i Direchon-mu

Sigun ginen i rasa, kulot, rilihén,
nasionatidat, sex, i idat, i difirensia, i
tiningo'-na gi fino' Engles, pat i estao-na gi i
ekonomia:

Ti sina i FEMA:

= Na'suhai parehu nainanadi gi i
prugrama siha, aktibidat siha, yan
setbisio siha.

= Na'i un prugrama gi un manera ni' ti
parehu, separao, pat diferentes ginen i
manera ni' ma na'i i prugrama para i
pumalu siha.

| FEMA para u na'i, yanggen nisisariu

= | infotmasion gi i dangkolo na letra, pat
gi i letra siha ni' sina ma'usa gi i screen
readers.

= | Manma'gas-ta gi Fino' CHamoru

= |tinige' na infotmasion ma translada gi
otro na lengguahi siha fuera di fino'
Engles.

= Manma'géas-ta gi i Fino' CHamoru.

Reporting a Civil Rights Violation
If you believe you or someone you know
has been discriminated against, you may
file a civil rights complaint. Discriminatory
incidents must be reported to the FEMA
Office of Civil Rights within 180 days of the
alleged act.

How to File a Complaint:
= (Call the FEMA Office of Civil Rights at
1-833-285-7448

o Press 1 for English
o Press 2 for Spanish

=  Email: FEMA-OCR-ECRD@fema.dhs.gov

=  Mail: FEMA Office of Civil Rights
500 C Street, SW
4th Floor - 4SW-0915
Washington, D.C.
20472-3535

Next Steps:

When an informal complaint is received
from a disaster survivor or member of the
public, FEMA OCR will work with the FEMA
program office, directorate, or recipient to
resolve the informal complaint. If
resolution is not achieved, the complainant
is provided with notice of the right to file a
formal complaint. In most cases, if it is
determined that FEMA OCR has jurisdiction
over the formal complaint, then a full
investigation will be completed.
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