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An Effective & Complete Warning Message includes 5 Key Contents 
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[Local, familiar, authoritative message 

source].    

[Description of threat/event] in      

[location of threat] [consequences]. 

[Protective action].  

Message expires [time]. 
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An effective message will include the HAZARD NAME

27.5% of Standard of Practice WEAs did not include the hazard name. 
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An effective message will include HAZARD IMPACTS

78.9% of Standard of Practice WEAs did not include hazard impacts. 

68



Federal Emergency Management Agency

An effective message will include TIME

61.9% of Standard of Practice WEAs did not include time.
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An effective message will include the SOURCE

65.2% of Standard of Practice WEAs did not include a source.
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An effective message will include the LOCATION

15.7% of Standard of Practice WEAs did not include location.
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An effective message will include GUIDANCE

30.4% of Standard of Practice WEAs did not include guidance.
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You asked for “messaging 
templates”

We are giving you “The Message 
Design Dashboard”
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MDD Development Process 
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Message Design Dashboard Development Process 
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Source
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Hazard Info
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Completed Hazard Info
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Impact Statement
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Completed Impact Statement
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Protective Actions
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Edit and Review Message
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Message Preview

Federal Emergency Management Agency 83



Federal Emergency Management Agency

Message Preview
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Upcoming Training Dates
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▪ IAEM Pre-conference November 4, 2023, 9:00 am – 12:00 pm
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Closing
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With thanks to the many volunteers who have contributed to the design and success of the MDD 

thus far, including SMEs who freely offered their knowledge on message contents, EMs who have 

spent hours with our software development team, Alerting Authorities who traveled to Albany to 

provide feedback on the training and education program, the IPAWS team for having the vision to 

make this happen, and to each of you who has expressed enthusiasm for what we are building.  

▪ Jeannette Sutton, PhD  |  jsutton@albany.edu

▪ For more tips on writing effective warning messages, visit The Warn Room at TheWarnRoom.com 

mailto:jsutton@albany.edu



