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Introduction

This guide will walk you through the key steps to successfully:

1. Log into FEMA GO and access the FEMA GO home page.

2. Start an application.

3. Complete sections required to submit an application.

Who is this guide for?

Organization Member

Authorized Organization Representative (AOR)

Financial Member

Programmatic Member

Grant Writer

**Note** - Screens are based on a User’s Assigned Role

Part Subject Slide

1 Log in to FEMA GO 4

2 Start an Application 5

3 Continue an Application 7

4 My Application 10

5 Applicant Information 14

6 Applicant Characteristics 15

7 Operating Budget 17

8 Community Description 20

9 Call Volume 22

10 Grant Request Details 24

11 Grant Request Summary 34

12 Budget Summary 35

13 Contact Information 36

14 Assurances and Certifications – Disclosure of 

Lobbying Activities

39

15 Review Application 43

16 Submit for Signature 44

17 Sign and Submit Application 45

18 Complete – Application Successfully Submitted 50
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Part 1: Log in to FEMA GO site

Step 1: Go to https://go.fema.gov

Recommend using Google Chrome or Firefox Browsers.

Step 2: Log in: 

Remember! Only a user in one of the following roles 

can complete the steps in this guide.

Organization Member

Authorized Organization Representative (AOR)

Financial Member

Programmatic Member

Grant Writer

Logging in to the FEMA GO system will direct you to the

FEMA GO Homepage.

If you have not created an account, please refer to the

linked guide for User Registration.
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Part 2: Start an Application

A non-FEMA user with a role 

under AFG, SAFER, or FP&S 

may start a grant application 

within FEMA GO. 

On the FEMA GO Homepage, 

all grants with open 

application periods will be 

listed under “Apply for a new 

grant.” Locate the grant that 

you are applying for and 

click the “Start Application” 

link.

Screens may vary based on your role (displayed role is Authorized Organization Member).
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Part 2: Start an Application

From the drop down, select 

your organization/DUNS.

Click the 

“Start your application 

button”.

Screen will move to the 

“My grant” page.

**Proceed to slide 11**

Slides 7-9 will show how to 

continue an application.
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Part 3: Continue an Application – Resume an application that has already been started

You can only continue an application that has not yet been submitted.

Step 1: Click EITHER “View all

grants” (at the bottom of the My

grants box) OR the Grants tab at

the top of the screen to view all

of your grants. Both selections

will bring you to the same

screen.
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Part 3: Continue an Application – Resume an application that has already been started

You can only continue an application that has not yet been submitted.

Step 2: Scroll or SEARCH for 

your grant using the box to 

the right.  

This search function will filter 

your results in real-time as 

you type.
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Part 3: Continue an Application – Resume an application that has already been started

You can only continue an application that has not yet been submitted.

Step 3: Click the dropdown 

under “I WANT TO…” and 

select “Continue application”.
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Part 4: My Application

Page will display program 

information, application ID, 

status, OMB number & 

expiration date.

There is also a link to view 

the burden statement.
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Part 4: My Application

Page will 

display a 

navigation 

pane to the 

left (“left nav”) 

containing 

each section 

of the 

application.
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Part 4: My Application

Keep in mind that some sections are linked to previous sections and may require those to be input first.
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Part 4: My Application – SAM.gov profile

Please review SAM.gov profile and check the box to confirm information is correct. (Mandatory)

Please note any corrections to this 

profile must be done in SAM.gov.

FEMA GO has a 

nightly update 

with SAM.gov 

(updated info 

should appear 

within 72 hours)

While you may 

proceed to other 

sections, 

SAM.gov 

information 

must be correct 

and verified 

before 

application can 

be submitted.
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Part 5: Applicant Information – Enter all required information about the 

applicant and main address of location impacted by this grant.
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Part 6: Applicant Characteristics

Use dropdown to 

select your Applicant 

type.  Complete any 

additionally required 

questions based on 

your selection. 

Subsequent screens 

populate according 

to selection, but 

functionality is 

similar across 

selections.

Federal Emergency Management AgencyFederal Emergency Management Agency 15



Part 6: Applicant Characteristics

If you try to change

your Applicant type, a

warning will appear to

confirm your change.

Click “Confirm” to

continue with the

change. If you change

the applicant type, you

will lose any

information you have

entered in other

associated sections.
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Part 7: Operating Budget

Enter the current 

FISCAL YEAR (FY) 

into the top text box.  

From this entry, the 

last three years 

(including current 

FY) will populate 

under the Fiscal 

Year column.  

Enter the Operating 

Budget for each 

year, respectively.  

Enter percentage of 

declared operating 

budget dedicated to 

personnel costs.
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Part 7: Operating Budget

Enter percentages 

in each box as 

appropriate.

Federal Emergency Management AgencyFederal Emergency Management Agency 18



Part 7: Operating Budget

All questions 

are required in 

this section. 

Selections of 

“Yes” may 

prompt 

additional 

questions and 

require more 

information.
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Part 8: Community Description

Please input square mileage 

Use the dropdowns to select the type of jurisdiction served and the type of community served by your 

organization.

Federal Emergency Management Agency 20



Part 8: Community Description

Please fill in a number

Please fill in a number

Please enter a description 

Enter percentages, as 

appropriate.  Sum of 

percentages must equal 

100%.

Choose either Yes or No.

Choosing “Yes” triggers 

a follow up question.
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Part 9: Call Volume

Enter total 

number of 

incidents that 

your organization 

responded to for 

each year of the 

previous three 

year period.  

Include only 

those alarms 

which your 

organization was 

a primary 

responder.
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Part 9: Call Volume
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Part 10: Grant Request Details

Select whether you 

are requesting a 

Micro Grant.  A 

Micro Grant is 

limited to $3,000 in 

federal resources.
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Part 10: Grant Request Details –

Confirm Change

A confirmation box will pop up if you change

your answer to the Micro Grant question.

If you change your application to or from a

Micro Grant, you will lose any information you

have entered in the Grant Request Details

section.

Select “Confirm” to confirm your change.
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Part 10: Grant Request Details – Add Activity

Use the 

dropdown 

to select 

either 

Personal 

Protective 

Equipment 

(PPE) or 

Grant writer 

fee.

Note: Grant request cannot only be for Grant Writer fee.

Federal Emergency Management Agency 26



Part 10: Grant Request Details – Add Item
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Part 10: Grant Request Details – Add Item

Use the 

dropdown to 

select the item 

of your 

choosing.

Enter request 

details (i,e: 

Quantity, Unit 

Price, and 

description).  

Use dropdown 

to select 

Budget Class.
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Part 10: Grant Request Details – Additional Questions
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Part 10: Grant Request Details – Add Item: Grant Writer Fee

Select “Grant 

writer fee” when 

adding an 

activity if there is 

a grant-writing 

fee associated 

with the 

preparation of 

the request.

Federal Emergency Management Agency 30



Part 10: Grant Request Details – Narrative Statements

Several 

narrative 

statements 

are 

required. 

Note: Your 

responses 

must be 

greater or 

equal to 

200 

characters.
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Part 10: Grant Request Details – Narrative Statements

Several narrative 

statements are 

required. 

Note: Your responses 

must be greater or 

equal to 200 

characters.
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Part 10: Grant Request Details – Remove Activity 

Each activity requires at least 

one item to be added or the 

activity must be removed.

A confirmation prompt will 

pop up to ensure you want to 

remove the activity.  Click 

“Delete” to confirm removal.
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Part 11: Grant Request Summary

The table below will populate with the information provided in the grant request details, 

summarizing the number of items and total cost within each activity that you have requested funding.   

This table will automatically update according to any changes made to the grant request details.
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Part 12: Budget Summary 

The budget summary will populate with the 

amounts in their respective object class 

categories, as requested.

You must enter in amounts for your non-federal 

resources. 

Utilize the “Total Federal and Non-federal 

resources” table as it will auto-tabulate the 

amount of non-federal resources that you must 

have to support your project.

Note: The system does not include program income 
estimates in the total budget in your application. FEMA 
will review the program income submitted and adjust 
the budget as appropriate. Recipients are reminded any 
program income must be used and managed in 
accordance with 2 C.F.R. § 200.307.
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Part 13: Contact Information

NOTE: if you select “No” here you will not be able to add a “Grant writer fee” in activities. 
Selecting “Yes” will 

prompt an 

“Application 

participants” box.

Click “Add a 

participant” to add 

any individuals or 

organizations who 

assisted with the 

application.
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Part 13: Contact Information – Add a Participant
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Part 13: Contact Information –

Add a Secondary Point of Contact
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Part 14: Assurances and Certifications – Disclosure of Lobbying Activities

The default for this page is set to an applicant needing to submit the SF-LLL: Disclosure of Lobbying Activities. 

10 Questions will follow (see next page).  PLEASE check the box if the applicant is not required to submit the 

SF-LLL.   
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Part 14: Assurances and Certifications – Disclosure of Lobbying Activities

If you are required to submit the SF-LLL, you must answer all questions.
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Part 14: Assurances and Certifications – Reporting Entity
Enter the name and address of reporting entity.

Please note: 

Selecting “SubAwardee” 

adds more questions 
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Part 14: Assurances and Certifications - Enter all required information.
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Part 15: Review Application

Check marks indicate 

completed sections, 

while exclamation 

marks indicate 

sections that are 

incomplete.
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Part 16: Submit for Signature

When 

application is 

ready to submit 

for signature, all 

sections will 

have a green 

check mark and 

the “Submit for 

signature” 

button will be 

active.
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Part 17: Sign and submit application – SF-424B: Assurances

Check marks certify 

contact information 

is correct. 

Password verifies 

that you are the 

AOR.

Please check the box, 

then enter your 

FEMA GO password.
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Part 17: Sign and Submit application – Certifications regarding Lobbying

Check 

marks 

certify 

contact 

information 

is correct. 

Password 

verifies that 

you are the 

AOR.
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Part 17: Sign and submit application 
Check marks certify contact information is correct. Password verifies that you are the AOR.

Please check the boxes then enter 
your FEMA GO password for each 
validation.

“Sign” button won’t be active until 
both actions have been completed 
(checkbox and password).

A “Signature accepted” 
confirmation will display for each 
signature.
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Part 17: Sign and submit application
Check marks certify contact information is correct. Password verifies that you are the AOR.

Once all fields have been entered, 
Submit button will become active.
Click Submit button.
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Part 17: Sign and submit application

Check marks 

certify contact 

information is 

correct. 

Password verifies 

that you are the 

AOR.

Federal Emergency Management Agency 49



Part 18: Completed – Application successfully submitted to FEMA
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Please send any questions to:

FEMAGO@fema.dhs.gov

1-877-611-4700

mailto:FEMAGO@fema.dhs.gov
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