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2 Formaldehyde Call Center Report
3 Gulf-wide Totals
4 |
_ ... .| Gulf-wide
Louisiana| Texas | Mississippi
5 PP Total
6 Total # of Apps who Called TRO Formaldehyde Call Center 10,822 1,554 3,575 15,951
Total # of Apps Requested/ Were Offered Alternate Housing Due|
7 to Formaldehyde Concerns by FEMA Ehrfers e NS 12,433
Total # of Apps Requested/ Were Offered Alternate
Housing Due to Formaldehyde Concerns by FEMA and 6,190 50 2,375 8,615
8 Have Moved In
Total # of Apps Requested/ Were Offered Alternate
Housing Due to Formaldehyde Concerns by FEMA and 769 0 548 1,317
9 Are Pending
Total # of Apps Who Requested/ Who Were Offered
Alternate Housing, but Refused All Alternate Housing 1,833 16 652 2,501
10 Options
11 Total # of Apps Moved to Alternate Housing 6,154 50 2,368 8,572
# of Apps Living With Family/Friends (Until FEMA Alternate
12 Housing Comes Available)* 76 4 21 101
13 # of Apps Moved to Hotel/Motel* 1,262 36 1,268 2,566
14 # of Apps Moved to Rental Assistance* 3,158 36 1,446 4,640
15 # of Apps Swap Out for MH Complete* 6 0 61 67
16 # of Apps Moved to MH Complete* 5 0 153 158
17 # of Apps Moved to AHPP Unit Complete* 0 0 369 369
18 # of Apps Moved Back to Pre-Disaster Housing* 2,171 10 26 2,207
19 Total # of Apps Pending Alternate Housing Placement 769 0 548 1,317
# of Apps Where FEMA Has Offered a Menu of Housing Options
20 and Applicant is Deciding on Option e Y s 304
# of Apps Offered Specific Resources Offered by FEMA and
21 FEMA Waiting for App to Make Decision G5 Y = 437
22 # of Apps Who Are Locating Their Own Resources 148 0 12 160
# of Apps Accepted Resource and Awaiting Non-FEMA Action
23 (landlord, applicant, State, etc.) =i g 28z 233
# of Appls Accepted Resource and Awaiting FEMA Payment 10 0 7 17
24 Processing
25 # of Apps Accepted Resource and Awaiting Move-In 27 0 0 27
26 # of Apps Not Able to Contact 61 0 71 132
27 Total # of Apps who Refused All Alternate Housing Options 1,833 16 652 2,501
28 *Numbers do not add up because applicants may move between housing options.
29
30 Data as of November 13, 2008
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