










IA Issue #4 - Transportation assistance to individuals and households

FEMA Issue: The movement of individuals and households displaced by a disaster was a critical
issue during Hurricanes Katrina and Rita. Numerous disaster victims were evacuated significant
distances from their homes, and FEMA did not have existing policies and procedures for
assisting in their return to their communities.

FEMA Solution: FEMA will draft the regulations necessary to implement the provision of
transportation assistance.

Discussion: In general, the NAC supports the need to return disaster victims to their home when
transported by FEMA to areas significantly distant from their pre-disaster primary residence.
However, there was no firm consensus on how to proceed.

The NAC is concerned that this regulatory change will create the appearance of rewarding poor
public policy, leadership, and a lack of personal responsibility. The NAC is also concerned that
providing transportation for evacuees back to their pre-disaster home of record sets precedence
for assistance that may be difficult for FEMA to effectively manage. It is critical that FEMA
develop very clear guidance that establishes the conditions under which this assistance is
provided.

Clear guidance is needed on several key points, including:
• FEMA must have the authority and the responsibility to return disaster victims to their

pre-disaster location if FEMA initiated the transportation. Examples include the mass
evacuation of New Orleans residents post-Hurricane Katrina or transportation efforts
initiated by a FEMA mission assignment.

• The NAC recognized the importance and value of citizens who take responsibility for
their own safety by choosing to heed the warnings of their state and local officials. To
that end, the NAC strongly encourages FEMA to consider similar types of assistance to
those who have taken the appropriate action and have self-relocated by complying with
local or state recommended evacuation directives.

• Consider adding transportation as an allowable IA expense, or built within the IA cap and
determined on a case by case basis.
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